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In the Matter of the Arbitration Between:

Robert and Jacqueline Yocum
1275 Summerfield Ct.
Orange Park, FL. 32073

Consumers,
Vs.

Fleetwood RV, Inc.
1010 Commerce Drive
Decatur, IN 46733

Workhorse Custom Chassis
850 Stephenson Hwy, Ste 510
Troy, MI 48083

Manufacturers

FILE NUMBER: 201111
DATE CLAIM RECEIVED BY COLLINS CENTER: 9/7/2011
MEDIATOR: Barry Spurlock

FINDINGS OF THE ARBITRATOR

Pursuant to notice to all parties, an arbitration hearing was held in this case on
10 Bl o s> 14 ¥ in Oppuee PArK , Florida. Upon
consideration of all testimony and evidence presented, including matters stipulated by the
parties, the following factual findings are made:

1. Identification of subject vehicle: Year; 2O - Make: L€€+ wooel
;Model: _ Pice AreOw 38V :

Vehicle Identification Number: 5B4uM PA7G 93437190

Date of delivery of the vehicle to the Consumer: 1,/ =18 -8010

Vehicle sold in Florida? b Yes; No.

Mileage on odometer at the time of deliver: / ) Y3




2 Name/Address of Selling Dealer:

. _ Genversl. RY Cenreg
/577 Wells Road
O sy Park , CL. 22073

Facts supporting dismissal of the claim: COWS Ul 1 /7 A & Wo( z)
cOmplants of powcouLots, g or delect:Dlevelisy
"TﬂcF gq}: fer Pf}élﬁ »Qupc f-/aued i € +ho tosch 1oue dmfﬂ

o3 d, ¢ p ]
ﬂi%)fl, Lreat I()/M/}C wh lg cfmwm’ + ro/gch The Lerehw
Tuck aysden wune pepprred Bt loyst &5 siwes . Thee wis credible
Tc?s“htwuu by Fleetwood thut He Levelivy Thek sysder s fort

Lff//.w Focilities prd pot pavt of ‘e bole vebsele.
The coneh wnre ooto

soyjee 57 dRys while He sasiura¥
0)91)61 WhA (Levlpa . ﬁs af -t - +

e . o .G?}:Hv,ﬂl
1o werkivd prover v woampkborce. had rezb/ﬂeé’c{ facl  Jecda!
Hho Nea jlgtnuleit Prprel .

CONCLUSIONS

It is concluded that the Consumer’s Year:
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Vehicle Identification Number:
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The request for relief filed by the Consumer(s) is hereby denied and the case is
hereby DISMISSED.
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A COPY OF THIS DECISION was furnished to the Consumer and each involved
Manufacturer by registered mail on this date:
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Collins Center Case Manager

NOTICE TO THE PARTIES:

Effective July 1, 2001, either party may request that the program arbitrator make a
technical correction to the decision by filing a written request with the Collins Center
within 10 days after receipt of the written decisions. Technical corrections shall be
limited to computational errors, corrections of a party’s name or information regarding the
recreational vehicle, and typographical or spelling errors. Technical corrections of a
decision shall not toll the time for filing a notice of appeal or for manufacturer compliance.

A decision of the Arbitrator is binding unless appealed by either party by filing a
petition with the circuit court within the time and in the manner prescribed by ss.
681.1095(10) and (12). Sections 681.1095(13) and (14) apply to appeals filed under
this section. Such application must be filed within 30 days of the moving party’s
receipt of this Decision or the Decision becomes final. Upon filing such application,
the moving party must mail a copy to the Collins Center for Public Policy, 2600
Centennial Place, Suite 201, Tallahassee, FL. 32308.



